
 

Enablers of digital inclusion  
in primary care  

for Gypsy, Roma and Traveller 
Communities 



 

https://www.romasupportgroup.org.uk/
https://www.gypsy-traveller.org/


 



 

 

https://equalities.blog.gov.uk/2022/04/07/why-we-no-longer-use-the-term-bame-in-government/
https://www.ons.gov.uk/censusC:/Users/mihai/Documents/Adobe
https://www.ethnicity-facts-figures.service.gov.uk/summaries/gypsy-roma-irish-traveller/C:/Users/mihai/Documents/Adobe
https://www.ons.gov.uk/census/maps/choropleth/identity/ethnic-group/ethnic-group-tb-20b/white-roma
https://www.ons.gov.uk/peoplepopulationandcommunity/culturalidentity/ethnicity/articles/romapopulationsenglandandwales/census2021
https://www.ons.gov.uk/peoplepopulationandcommunity/culturalidentity/ethnicity/articles/gypsyoririshtravellerpopulationsenglandandwales/census2021
https://www.youtube.com/watch?app=desktop&v=1bhBbMrF8Z0
https://www.youtube.com/watch?app=desktop&v=1bhBbMrF8Z0
https://www.youtube.com/watch?v=EFgIUU36RH8&t=33s
https://www.youtube.com/watch?v=EFgIUU36RH8&t=33s
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https://www.gypsy-traveller.org/wp-content/uploads/2018/09/Digital-Inclusion-in-Gypsy-and-Traveller-communities-FINAL-1.pdf
https://www.england.nhs.uk/long-read/inclusive-digital-healthcare-a-framework-for-nhs-action-on-digital-inclusion/
https://ballardbrief.byu.edu/issue-briefs/lack-of-educational-opportunities-for-the-roma-people-in-eastern-europe
https://epale.ec.europa.eu/en/blog/basic-literacy-roma-challenges-adult-education
https://www.gypsy-traveller.org/wp-content/uploads/2020/11/SS00-Health-inequalities_FINAL.pdf
https://www.gypsy-traveller.org/wp-content/uploads/2020/11/SS00-Health-inequalities_FINAL.pdf
https://www.ons.gov.uk/peoplepopulationandcommunity/culturalidentity/ethnicity/articles/romapopulationsenglandandwales/census2021#main-language


 

https://www.legislation.gov.uk/ukpga/2006/41/contents
https://www.england.nhs.uk/long-read/inclusive-digital-healthcare-a-framework-for-nhs-action-on-digital-inclusion/
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https://epha.org/closing-the-life-expectancy-gap-of-roma-in-europe/
https://www.gypsy-traveller.org/resource/experiences-of-gypsies-and-travellers-in-primary-care-gp-surgeries/
https://www.instituteofhealthequity.org/resources-reports/fair-society-healthy-lives-the-marmot-review/fair-society-healthy-lives-full-report-pdf.pdf
https://www.gov.uk/government/publications/health-profile-for-england/chapter-6-social-determinants-of-health
https://www.gov.uk/government/publications/health-profile-for-england/chapter-6-social-determinants-of-health
https://www.england.nhs.uk/about/equality/equality-hub/national-healthcare-inequalities-improvement-programme/what-are-healthcare-inequalities/
https://www.england.nhs.uk/about/equality/equality-hub/national-healthcare-inequalities-improvement-programme/core20plus5/
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https://www.gov.uk/guidance/improving-roma-health-a-guide-for-health-and-care-professionals
https://publications.parliament.uk/pa/cm201719/cmselect/cmwomeq/360/full-report.html
https://www.gov.uk/government/publications/health-profile-for-england/chapter-6-social-determinants-of-health
https://www.gov.uk/government/statistics/early-years-foundation-stage-profile-results-2015-to-2016
https://www.gypsy-traveller.org/wp-content/uploads/2023/10/Education-inequalities-faced-by-Gypsies-Roma-and-Travellers-in-England-briefing.pdf
https://fra.europa.eu/sites/default/files/fra_uploads/fra-2022-roma-survey-2021-main-results2_en.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/621364/improving-lives-helping-workless-families-web-version.pdf
https://www.ons.gov.uk/peoplepopulationandcommunity/culturalidentity/ethnicity/articles/gypsyoririshtravellerpopulationsenglandandwales/census2021#labour-market
https://www.ons.gov.uk/peoplepopulationandcommunity/culturalidentity/ethnicity/articles/romapopulationsenglandandwales/census2021#labour-market-occupation-and-employment-status


 

 

https://www.gov.uk/government/publications/health-profile-for-england/chapter-6-social-determinants-of-health
https://researchbriefings.files.parliament.uk/documents/CBP-8083/CBP-8083.pdf
https://www.econstor.eu/handle/10419/147531?locale=en
https://www.econstor.eu/handle/10419/147531?locale=en
https://www.gypsy-traveller.org/news/friends-families-and-travellers-calls-on-government-to-address-issues-for-travellers-registering-at-gp-practices-once-and-for-all/
https://www.gypsy-traveller.org/news/friends-families-and-travellers-calls-on-government-to-address-issues-for-travellers-registering-at-gp-practices-once-and-for-all/
https://drive.google.com/file/d/1ZdqLzPP_HqCaO5fsdVyozoeA6ILeEJH9/view
https://www.ons.gov.uk/peoplepopulationandcommunity/culturalidentity/ethnicity/articles/gypsyoririshtravellerpopulationsenglandandwales/census2021#housing
https://www.gypsy-traveller.org/wp-content/uploads/2021/01/Availability-of-pitches-on-Traveller-sites-in-England_FINAL.pdf
https://irep.ntu.ac.uk/id/eprint/50049/


 

 

https://www.goodthingsfoundation.org/insights/building-a-digital-nation/
https://www.ofcom.org.uk/__data/assets/pdf_file/0016/262510/technology-tracker-2023-data-tables.pdf


 

 

92% 25% 25% 75% 67% 

86% 0% 0% 9% 20% 

100% 67% 44% 77% 89% 

25% 0% 25% 50% 75% 

95% 44% 25% 44% 56% 

100% 89% 44% 56% 100% 

87% 25% 17% 38% 48% 

41 92% 72% 63% 94% 92% 

  

92% 75% 58% 

51% 21% 2% 

100% 100% 89% 

75% 50% 75% 

80% 69% 87.5% 

100% 89% 89% 

71% 51% 43% 

96.7% _ 99% 

https://www.ofcom.org.uk/__data/assets/pdf_file/0016/262510/technology-tracker-2023-data-tables.pdf
https://www.ofcom.org.uk/research-and-data/multi-sector-research/cmr/2023/interactive


 

 

  

https://www.england.nhs.uk/2023/12/nhs-app-reaches-record-users-on-fifth-anniversary/
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https://www.goodthingsfoundation.org/our-network-services-map/
https://www.goodthingsfoundation.org/our-network-services-map/


 

 

 

 

 



 

 

https://s42139.pcdn.co/wp-content/uploads/accessible_and_inclusive_communication_within_primary_care.pdf
https://s42139.pcdn.co/wp-content/uploads/accessible_and_inclusive_communication_within_primary_care.pdf
https://s42139.pcdn.co/wp-content/uploads/accessible_and_inclusive_communication_within_primary_care.pdf
https://s42139.pcdn.co/wp-content/uploads/accessible_and_inclusive_communication_within_primary_care.pdf
https://www.goodthingsfoundation.org/insights/supporting-digital-inclusion-in-general-practice-top-tips/
https://www.unicef.org/innovation/media/511/file/Designing%20Digital%20Interventions%20for%20Lasting%20Impact.pdf


 

 



 

 

 

 

 

 

 

 

 

 

https://www.england.nhs.uk/long-read/supporting-digital-inclusion-in-general-practice-10-top-tips/
https://www.england.nhs.uk/long-read/creating-a-highly-usable-and-accessible-gp-website-for-patients/
https://www.youtube.com/watch?v=ngLL-tCsmP8&t=22s
https://www.youtube.com/watch?v=ngLL-tCsmP8&t=22s
https://www.youtube.com/playlist?list=PLi5BzAwcTPVj_s8HjEw90IKgpkgcJPQpk


 

 
 

 

 

 

 

 

 

 

 

 

https://www.goodthingsfoundation.org/national-device-bank/
https://www.goodthingsfoundation.org/national-databank/
https://liverpool5g.org.uk/health-social-care-testbed/
https://liverpool5g.org.uk/wp-content/uploads/2021/07/Liverpool-5G-Heath-and-Social-Care-Testbed-Benefits-Outcomes-Impact.pdf
https://www.vodafone.co.uk/mobile/everyone-connected/charities-connected
https://www.gov.uk/guidance/improving-roma-health-a-guide-for-health-and-care-professionals
https://www.ons.gov.uk/peoplepopulationandcommunity/culturalidentity/ethnicity/articles/romapopulationsenglandandwales/census2021#health-disability-and-unpaid-care
https://www.ons.gov.uk/peoplepopulationandcommunity/culturalidentity/ethnicity/articles/gypsyoririshtravellerpopulationsenglandandwales/census2021#general-health-and-unpaid-care
https://www.ons.gov.uk/census/maps/
https://www.gypsy-traveller.org/services-directory/
https://www.romasupportgroup.org.uk/alternative-service-providers.html
https://www.england.nhs.uk/long-read/inclusive-digital-healthcare-a-framework-for-nhs-action-on-digital-inclusion/


 

● Training on Gypsy, Roma 
and Traveller barriers to 

primary care services. 
● Engaging with Gypsy, 

Roma and Traveller 
patients to identify preferred 

methods of communication 
in primary care. 

● Engaging with Gypsy, 
Roma and Traveller 

patients to identify 
preferences in regards to 

digital or non-digital access 
in primary care. 

● Use tailored, 
culturally pertinent 

promotion materials. 
● Run awareness 

raising activities with 
Gypsy, Roma and 

Traveller patients on 
primary care 

services available.  

Ensure that designing new or existing digital features for your 
services includes the following:  

● Using a „one stop shop‟ per service where possible, not 
requiring patients to download multiple apps or navigate 

multiple different processes/websites;  
● Using simple, plain language and pictures or i l lustrations;  

● Providing explanations when addressing questions through 
online forms. 

● Designing smartphone friendly versions of digital services. 
● Functions enabling options such as “text to speech”, 

“browsealoud”, larger text or clear imagery. 
● Functions enabling usage of voice/video messaging, such 

as using WhatsApp. 
● Translation functions.  

Work with Roma patients to establish accurate interpreting 
needs and source this accordingly (e.g. many Roma people 

have Romanes/Romany as their main language, a distinct 
language with many dialects). 

● Provision of free, secure wi-fi 
(e.g. provided in GP practice 

or in community spaces, in 
spaces with options for 

privacy). 
● Facilitating access to 

good/stable internet 
connection for nomadic 

people. 
 

● Employ specialists from 
within the communities, 

such as health advocates to 
facil itate support. 

● Ensure information is shared 
through relevant and 

accessible channels. 

● Engage with Gypsy Roma 
and Traveller 

organisations/groups/advoc
ates or people to identify 

barriers to accessing digital 
services in primary care. 

● Ensure the identified 
barriers are considered for 

the development of local 
strategy on expanding 

digital primary care 
services. 

● Engaging with Gypsy, 
Roma and Traveller 

patients to identify their 
abil ities to access digital 

resources more generally. 
● Enabling support and/or 

training for Gypsy, Roma 
and Traveller patients on 

using the online tools 
developed for use in 

primary care and the NHS 
App. 

● Use tailored, 
culturally pertinent 

promotion materials.  
● Develop local 

awareness raising 
strategies targeting 

Gypsy, Roma and 
Traveller 

populations. 

  ● Employ specialists from 
within the communities, 

such as health advocates to 
facil itate support. 

● Ensure information is shared 
through relevant and 

accessible channels. 
 



● Include Gypsy Roma and 
Traveller 
organisations/groups/advoc

ates or people in regional 
strategy development on 

expanding digital primary 
care services. 

 
● Use tailored, 

culturally pertinent 

promotion materials.  
● Develop regional 

strategy aiming to 
raise the level of 

awareness  of digital 
primary care 

services within 
Gypsy, Roma and 

Traveller 
communities. This 

strategy should 
include resourcing 

and working with 
people from the 

Gypsy, Roma and 
Traveller 

communities. 

● Ensure that contracts of primary care services with digital 
service design companies include engaging with people 
with low-literacy and low knowledge of English during the 

service design process. 

 ● Co-design resources and 
tools for Gypsy, Roma and 
Traveller people. 

● Resource and support 
members of the specific 

community to be able to 
contribute to the design 

process.  
● Address specific language 

and accessibil ity needs in 
designing resources. 

● Employ specialists from 
within the communities, 

such as health advocates to 
facil itate support. 

● Ensure information is shared 
through relevant and 

accessible channels. 
 

● Include Gypsy Roma and 

Traveller 
organisations/groups/advoc

ates or people in policy and 
strategy developments on 

expanding digital primary 
care services. 

● Develop a national 

awareness raising 
campaign targeting 

Gypsy, Roma and 
Traveller 

communities in 
regards to 

digital/primary care 
services. 

● Ensure that the NHS App follows the recommendations set 

out above at local primary care service level. 

● Facilitating access to 

adequate equipment for 
nomadic people or those 

living in remote areas. 
● Enabling access to funding 

for equipment and/or internet 
for Gypsy, Roma and 

Traveller people. 
● Raising awareness of 

support available should 
follow guidance provided at 

the “Awareness among the 
Gypsy, Roma and Traveller 

population of primary care 
digital service availability”.  

● Co-design resources and 

tools for Gypsy, Roma and 
Traveller people. 

● Resource and support 
members of the specific 

community to be able to 
contribute to the design 

process.  
● Address specific language 

and accessibil ity needs in 
designing resources. 

● Provide funding for Gypsy, 
Roma and Traveller 

organisations to deliver 
training to communities on 

accessing digital primary 
care services. 

● Ensure information is shared 
through relevant and 

accessible channels. 

● Include Gypsy, Roma and 
Traveller communities in 

policy work targeting 
primary care services. 

● Support Gypsy, 
Roma and Traveller 

organisations in their 
efforts to raise 

awareness of 
digital/primary care 

services among 
Gypsy, Roma and 

Traveller 
communities. 

 ● Enabling access to funding 
for equipment and/or internet 

for Gypsy, Roma and 
Traveller people. 

● Provide face to face training 
on how to access digital 

primary care services. 

 


